spa - net

Your full service Internet Provider

http://www.spa.net * Tel: (518) 581-0690 * Fax: (518) 581-0686 * 112 S. Broadway, Suite 4, SS, NY 12866

Sign up for dialup account Date:
(Please print)
Name

Address
City.
Home Phone Work Phone

| wish to make my first paymentby__ Check —____ Credit Card Cash

I understand that charges for subsequent months will be billed to my credit card each month for the basic service and any additional usage.
| authorize this automatic billing by Saratoga Computer Shoppes, Inc. SPA.NET’s billing cycle follows the calendar month, with the basic
service fee for each month charged at the beginning of the month along with additional usage fees from the prior month. I understand that I
may cancel my account effective the end of the billing cycle. | further understand that if | choose to cancel an annual plan prior to the
anniversary date, the plan will be prorated at the rate of $18.95 per month multiplied by the number of months dial-up service was provided
to the client by Saratoga Online.

Master Card Visa AMEX Discover (check one)

Card Number

Expiration Date Bank

Signature

| would like my username to be
(Please choose a name from 4 to 20 characters, with no spaces or punctuation marks, all lowercase. Your E-Mail
address will be “username@spa.net”.)

I would like my password to be
(Please choose a 4 to 9 character password.)

Secret Code Word
(For example, mother’s maiden name. Please provide so we can identify you if you call for confidential
information.)

Referring SPA.NET member’s name (if any)

Are you interested in Online Banking and Bill Paying? Yes No
(Online Banking services provided by The Adirondack Trust Company Web Wise Banking. Ask for
details)




spa - net

Your full service Internet Provider

http://www.spa.net * Tel: (518) 581-0690 * Fax: (518) 581-0686*

Choose the usage plan that best fits your needs!

Monthly Unlimited Plan*
$14.95 per month (accounts over 150 hours per month, subject to review)

Yearly Light Plan*

$49.95 per year (1 hours/day)
For Individual (and members of immediate family) use only.
No personal web storage.

Yearly Plan Plus*
$99 per year for unlimited usage! (accounts over 150 hours per month are subject to review)
For Individual (and members of immediate family) use only.
2Mb for personal web space.
Bandwidth usage (the amount of bandwidth used by other people reading your web pages or
accessing your ftp files on our server) is limited to 150Mb per month (5Mb per day).
If more detailed reports, cgi scripts, secure server transaction or more bandwidth are needed,
please choose one of our Web Hosting Services.

My Operating System is (check one): Win95 Win98 Win2000 WinXP

*This is not intended to be a full-time connection. The line will be disconnected after 20 minutes of inactivity. Member agrees not to
provide any public information services over this connection, not to use any automatic method to avoid inactivity disconnect, and to keep
the connection active only when the member is actively using it.

Signature:
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FORM WAIVER, RELEASE AND INDEMNITY
Dial Up Accounts

The undersigned dial up account holder, henceforth “Account Holder,” hereby certifies that he/she is of majority or legal age and
acknowledges that Saratoga Computer Shoppe, Inc. and SPA.NET, henceforth “Access Provider,” does not make any warranties of any
kind, whether express or implied, including but not limited to warranties of fitness for purpose or warranties of merchantability, nor in any
way guarantees the quality, data content, artistic worth, or legality of the information, data programs, software, shareware, graphic images,
animations and merchandise, etc. that are transferred, received, purchased, or otherwise obtained and made available by way of this Internet
Access Account, whether the same be obtained through voluntary use or involuntary transfer.

The undersigned Account Holder further understands that the Internet contains access to pornographic and other material not
suitable for minors, and that the Access Provider does not filter, censor, control, or regulate the flow of data, programs, software,
shareware, graphic images, animations, and merchandise, etc. on the Internet to or from any of its customers or to or from any other access
provider, on-line service provider, Internet user, or on-line service user and subsequently that minors using this Internet Access Account
must be supervised by their parents at all times.

Further, on behalf of him/herself and his/her minor offspring and any user of this account, the Account Holder holds the Access
Provider harmless for any damages resulting from their access account and hereby forever releases and waives his/her right, and that of
their offspring, assignors and successors, to bring suit against the Access Provider for any injury allegedly arising from this Internet
Account. Account Holder further agrees to indemnify and hold the Access Provider harmless for injury caused to or by the Account
Holder incident to his/her account. This waiver, release and indemnity agreement specifically includes but is not limited to, the following
Internet events that cannot be controlled by this Access Provider:

a) “Flaming,” “spamming,” and libeling and/or slandering of account holder

b) Copyright violations

¢) The receipt of unauthorized pornography, the unauthorized receipt of pornography, and the authorized receipt of pornography

or other obscene materials.

The undersigned Account Holder additionally agrees that his/her Internet Access Account is not to be used for any unlawful
purpose, or to transmit any material which violates any U.S. or state law or regulation. This includes, but is not limited to: copyrighted
material; materially legally judged to be threatening or obscene; and material protected by trade secret.

Further, the Access Provider does not permit, and the Account Holder agrees not to use, any process, program, or tool that could
be used for the purpose of guessing passwords, infiltrating private files or systems, stealing corporate secrets, hacking, or otherwise
violating the rights of others and the laws of the United States.

The undersigned Account Holder agrees that any dispute arising out of the use of his/her access account shall be resolved by
submission to binding arbitration, and that the parties shall follow the rules of said forum. In so agreeing if the parties expressly waive any
right to a jury trial and further agree that the award of the neutral shall be binding upon them as if rendered by a judge or jury and shall be
enforceable in any court having jurisdiction over the same.

So agreed to this, day of , 2006

Account Holder

Access Provider
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Internet Account Setup Information

What you need to know

Definition

Write it down here

User Name
(also called login name or user 1D)

The name you use to log in to
the Internet (for example jdoe)

Password

The password you enter after
entering your login name.

Spa.net Dial Up
Phone Number

The phone number your modem
dials to connect to the Internet.

691-7099(Saratoga)
450-0199(Saratoga)
602-7099(Ballston Spa)
490-8199(Ballston Spa)
531-5600(Greenwich)
531-7000(Greenwich)
688-7099(Clifton Park)
278-0199(Jonesville)
689-7099(Albany)
810-0199(Albany)

836-0199(Schenectady)
765-0199(Voorheesville)
797-0199(Westerlo)
328-0199(Troy)
684-0005(Amsterdam)
620-0199(Amsterdam)
615-0010(Glens Falls)
824-0199(Glens Falls)
685-1199(Lake George)
418-0199(Lake Placid)
323-0199(Saranac Lake)

SMTP and POP
Server Addresses or Names

The IP addresses or host names of
Spa.net’s mail server.

mail.spa.net

Email Address

This is your username in the
following format
“username@spa.net”
For example jdoe@spa.net

Email User Name
Email Password

This is the same as your username
and password from above.

Primary DNS Address

This is the IP address for Spa.net’s
first Domain Name Server.

12.33.128.4

Secondary DNS Address

This is the IP address for Spa.net’s
Second Domain Name Server.

198.6.1.1

NNTP Server Address

This is the IP address for the news
server, currently empty.

Domain Name

This is the name our group of
computers on the Internet.

spa.net
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Spa.Net Setup Instructions
For Windows 95/98

To Set Up Spa.Net:

(If your computer has been on the Internet before skip down to the next section.)
&Double Click My Computer

& Double Click Dial up Network
&IClick on make New Connection

&Click through Wizard, using the account information sheet to find your username
and password and local access number

When you have completed these steps, follow the instructions below.

To Double-Check Settings in Dial-Up Networking:
Click:

My Computer
Dial-Up Networking
Right-click on the “Spa-Net” icon
Select “Properties”
Select “Server Types” tab or Button

Under “Advanced Options” only check off allow software
compression.

Make sure only “TCP/IP” is checked in “Allowed Protocols”
Select TCP/IP settings

Make sure server assigned IP is selected.

Select specify primary DNS (Domain Name Server) and enter in the primary and

secondary DNS numbers. (These numbers are on your account information
sheet)

Make sure there is a check in each of the 2 boxes at the bottom of
the page.
Click “OK” or “Apply”

&

&

You should now be able to connect and log in to our servers. We recommend that you are using the latest version
of Microsoft Internet Explorer or Netscape Navigator for both browsing the web and E-Mail.




Window XP Dial — Up Setup

1)First go to My Computer. Then 2)Go To Network Connections

Control Panel.

4)Follow Wizard
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11)Complete Wizard
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13)General: Uncheck Dialing
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12)In Network Connection Window,
Right Click on Spa Net Connection,
Select Properties

16)Fill in DNS #'s
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WINDOWS XP OUTLOOK EXPRESS —SETUP INSTRUCTIONS

1) Open Outlook Express, then click
on tools, then accounts.
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2) Click on “Mail’ tab. (delete any
accounts you no longer use.
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6) Enter “mail.spa.net” for your POP3 and

5) Enter your email address.
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7) Enter your Userld. Optionally,
enter Password and check remember.
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8) Click finish. Then, ok out of all
windows.




